
 
 
 
 
 
 
 

 
 

 
Open for emergencies 

Mondays and Wednesdays 
10.00am - 2.00pm 

 
Please call our Adviceline if 
you are able to and help us 

keep our face to face service 
for those who need us most 

0300 3309 036 
 

 
 
 
 
 

We will be following social distancing 
guidelines and we will need to limit the 
number of people in our waiting area 
 
Please use the following numbers if you can: 
 
Adviceline 
0300 3309 036 
the quickest way to speak to an advisor on any issue including benefits, 
debt, employment, housing 
you can also access Hambleton Foodshare using this line 
 
Citizens Advice Consumer Service 
0808 223 1133 
expert help with consumer problems 
 
Universal Credit - Help to Claim 
0800 144 8 444 
support with your first Universal Credit claim 
 
Warm & Well - warmandwell.org.uk 
01609 767555 
help with energy debt, switching suppliers, energy efficiency and 
emergency money for fuel top-ups 
 
Online advice is available at 
citizensadvice.org.uk 
 
Or use the form on our website to 
ask for email advice 
citizensadvicehrs.org.uk 
 
 


